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Overview  
Curi.com is your central place to access your MyAccount client portal, locate 
resources, and connect with your Curi team. Once you register as a new user, 
you can:  

• View policy information 
• Generate COI and obtain copies of policy documents 
• Download invoices, pay bills, enroll in automatic recurring payments 
• Access educational materials and Risk Resources and CMEs at no cost  

 

The Curi.com All Curi Resources page provides access to MyAccount, Risk 
Management Resources and Member Benefits information.  
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Our secure MyAccount policy management portal is where you can obtain 
policy forms and COIs, see coverage, view your balance, pay bills and more. 
*Capabilities depend on user permissions. If you have open claims, you can 
see case file status.   
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This is the MyAccount Dashboard, which is accessible after logging into the 
portal.  
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Getting Started & Registration  
Registering for MyAccount is quick and easy. You will need your policy number 
and web registration key, which can be found on your invoice. If you have 
questions or would like assistance, please call 1.800.328.5532. 

 

 

 

1. Visit https://myaccount.curi.com/register  

2. Start by entering the registration code and policy number found on your 
invoice  

3. Fill in your details, then click Continue 

https://myaccount.curi.com/register
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4. Customize your role and select the features you want to access. We suggest 
selecting loss history and credentialing reports. This will make it easier if you 
request these reports in the future.  

 

 

Check your inbox to complete your registration.  
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Sign In  
Visit Curi.com and use the Sign In link in the upper right corner.  As part of our 
secure process, you must verify your identity using the email address from 
your MyAccount registration during login.     
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Settings & Notifications 
Use Profile Settings to navigate to your MyAccount settings. Review setting 
options for Login, Role & Feature Access and Notifications to receive alerts 
when new documents and notices are available.    
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Policy Documents 
View or download policy documents and reports from this tab.   
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If you have multiple policies, select the policy from the drop-down menu. 
Then, navigate to the policy forms, certificate of insurance or endorsement tab 
to find the document(s) you need. You can open and export the documents you 
need.  
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Payments 
Payment & Invoices gives you full access to invoices, payment options and 
billing history.  
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Navigate to the Billing Overview page from the Payment & Invoices menu. From 
this page, you can view the amount due, make a one-time payment, enroll in 
recurring payments and see recent payments. If you have multiple policies, 
select the policy you need from the drop-down menu. 
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The Make a One-time Payment page allows you to add a payment method or 
select one that you have on file to pay your premium online.  
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See and download all your invoices and payment history.  If you have multiple 
Curi policies, use the drop-down menu to select the policy you need.     
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Risk Resources 
Browse our multi-chapter Risk Management Guide, CME opportunities, toolkits, 
a host of webinars, and more. Please note, client login is required for most 
Risk Resources. There are several ways to access Risk Resources: from 
MyAccount, on the All Curi Resources page or on the Curi.com News & 
Knowledge section.    
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Claims 
Report a claim from Curi.com or by signing into MyAccount. By signing in, some 
of your information will be prefilled. If you need help submitting a report, you 
can also call us at 1-800-328-5532.   

 

 

All information gathered on our online submission form is considered 
confidential and will be sent to us through a secure connection.  Please 
provide as much information as you can. This allows us to determine how to 
best assist you. It’s OK if you can’t complete every field. Once you submit, you 
will receive an email confirmation, and we will put our best on it right away.  
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If you’d like to see information related to any current or past claim, select View 
Case Files in the Incident/Case File drop-down menu. If you have multiple Curi 
policies, use the drop-down menu to select the policy you need.    
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Credentialing and Loss Reports 
Through MyAccount, you can obtain: 

• Claims credentialing report (generally for hospital or practice use) – 
evidence of malpractice dates of coverage, limits, and claims history 

• Loss run report (generally for agent or provider use) – includes policy 
number and term and claims history and status 

 

 

 

Select the item from the Policy & Reports menu. Credentialing and Loss 
Reports are available to download instantly for users who have MyAccount 
admin credentials on a policy. Users who do not have the required permissions 
can request access.   
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Clients who have multiple Curi policies should select the policy from the drop-
down menu for the report needed. 

 

 

 

For Loss History reports, select the attributes to include in your report. Select 
Assemble Report.  
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Select the type of file you’d like to download.  
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Contact Us  
Curi is here to help. If you need help with MyAccount, contact your Curi 
Account Representative or the Curi OneConnect team at 1-800-328-5532 or 
oneconnect@curi.com.  

mailto:oneconnect@curi.com

